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Initial Training
System training is a requirement. The Schoolmaster District System Manager
and key site operators learn system basics—delivered by interactive Web-
training or onsite training—under the direction of our expert trainers. We can
help you design the best training option for your implementation and budget.

Continuing Education

You will look forward to our annual training events held at convenient locations
throughout the country. These popular gatherings provide a forum for sharing
new applications, technologies, and ideas.

Onsite Training Service is also available. Our expert trainers will visit your
district and work with you to develop a customized training curriculum.

Mirimum System Reguirements

To arrange for an interactive
Web-based demo, call us at
800/733-0922

ASP Deployment » High-speed (T-1 or better) and stable Internet access

WAN/LAN Deployment « 1000 Mbit/sec Ethernet at the server; switched to subnets

» 100 Mbit/sec Ethernet to each subnet (school)

e 10 Mbhit/sec Ethernet to each client (workstation)
« For wireless infrastructure, actual throughput should be measured at the
application level, not the manufacturer's hardware specifications.

Servers ¢ Windows 200x ~ Pentium IV (or better) 1 Ghz ~ 1 GIG RAM
*  Web Server: Windows 2003+ (Cannot be the domain controller)

Workstations * PC: Windows XP Pro / Windows 7
e Macintosh: G4; Mac OS X 10.4 (or higher)

*  Web Classroom: MS IE 7+ / Firefox V 2+ / Chrome / Safari

Laser Printer HP compatible ~ Local or network connection ~ Non-printing margins not
exceeding .5" at top and bottom and .25" at left and right sides are required

Data Backup It is the customer’s responsibility to use adequate backup and restore
procedures on the server where the Schoolmaster data files are located (e.g.,

Tape, CD-RW, DVD, etc.)

SmartPhones Support for Admin app (iPhone, Android, Blackberry, Win Mobile)

Internet Access The district office and sites should have high-speed access to the Internet for
access to Schoolmaster Web site, retrieval of updates and e-mail communi-

cation (e.g., T-1 or better)
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